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•Garage Design
•License Plate Recognition (LPR)
•Supporting Infrastructure
•Alternative Transportation & Bike 
Services

•Data & Technology
•Visitor Parking
•Equip Your Team

Today’s Topics



Garage Design



Cain Garage



Design with Limited Curbs



Garage Safety Features



Series 2 Equipment
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Command Center
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553 Genetec cameras90 controlled lanes; includes 33 revenue lanesOver 750 cameras within transit34,237 sellable parking spaces (doesn’t include motorcycle or RV)



Pay Stations
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Total of 20 APSs on campusRelated: 26 Luke Pay Stations for PBS and PND areas



Parking Guidance Systems



PGS Sign Test
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Samsung CMS software operates the sign



License Plate Recognition (LPR)



Fixed LPR



Mobile LPR



LPR for SCOFFLAW

• Three or more unpaid citations
• Fines exceeding $110.00
• Any citation balance due older than 90



Related New Rules

• Habitual Violators: Fines are increased by 
half for customers with more than four (4) 
citations in a year.

• Chronic Violators: Fines are doubled for 
customers with more than ten (10) citation 
in a year.



Supporting Infrastructure



Sign Shop



Golf Cart Planning



Smart Booting



iDevices for
Enforcement
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 Centralized storage for enforcement device utilizing smaller foot print Increased cable management for charging device – no need for numerous power stripsHolds up to 10 tablets for secured storage, charging and syncingStack up to 3 cabinets and sync up to 30 tablets with one computerAdjustable shelves allows for tablets in their protective rugged casesTamper-resistant, retracting door opens wide for easy accessBuilt-in cooling fan to avoid overheating charging tablets



Alternative Transportation
&

Bike Services



Ride Sharing 
Partnerships



Bike Options & 
Services
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Add Fix It Station Pic



Bike Options & 
Services



Bike Registration



Data & Technology



Benchmarking & 
Big Data



Education & 
Accreditation
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Train/EducateBenchmarkMeasure QualityStandard of ExcellenceBest PracticesResponsible parking management & operationsCustomer serviceProfessional developmentSafety & security



Real Time Occupancy &
Bus Locations



GIS Data at Work



GIS Data at Work
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34,237 spaces (all but MC and RV).



Visitor Parking



Get the Word Out
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PublishPresentNetworkSite visits



Growing Visitor Parking
Demand

Pay by Plate

Pay by Phone Motorcycle Parking
Pay and Display

Extend by Phone

Pay by Space



eValidations

Printable Visitor Permits
Prepaid Parking
Validated Tickets

Online Departmental 
Guest Permits

Conference Parking

Growing Visitor Parking
Demand









Identifying
Discrepancies



Reconciliation





Reloadable Card

No Ticket Needed

Reloadable
Swipe IN and OUT (mag stripe)

Preloaded on Initial Purchase
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The aggiEpass is a preloaded parking payment card that allows a customer to access University Center, Central Campus and West Campus garages without pulling a ticket or paying at the cashier booth or pay stations. Your payment will be deducted from the balance on your card by simply swiping the card to enter and swiping to exit the garage! 



Valet Parking



Clear, Concise, Color-
Coordinated Event Signage



Event Management
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Plan, plan and plan some more!Coordinate and collaborate



Equip Your Team



Enforcement Tools



Communication Tools



Donations for Citations



Debbie Hoffmann
dhoffmann@tamu.edu



Dutch Junction



Dutch Junction
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